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Introduction 

Objectives of this public discussion session 
 
• Present a summary of the comments 

received during the public consultation (1 
July-14 August 2015) 

• Receive feedback on the proposed 
resolutions 

• Describe the steps for final publication 
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Introduction 

Responsible subcommittee: 
Market Conduct Working Group (MCWG) 
 
Consultation period: 
1 July-14 August 2015 
 
Comments and input received from: 
• 8 stakeholders 
• 4 IAIS Members 
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1. General comments 
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Issue/comment Resolution 
Support of the overall aim of 
the paper to raise awareness of 
conduct of business risk. 
The paper only highlights 
negative aspects of conduct of 
business. The tone should be 
more neutral and balanced. 

The MCWG will include more 
neutral and balanced language, 
where appropriate. 
One of the objectives of the 
paper is, however, to highlight  
the potential negative 
consequences of a failure to 
identify and manage conduct 
risks. 



1. General comments 
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Issue/comment Resolution 
The issues raised in the paper 
are already addressed by 
national regulation. The paper 
pays little attention to existing 
regulation. There is no need to 
call for new regulation. 

An Issues Paper is not intended to 
set or propose a new regulation 
(see the box on page 2 of the 
paper). The paper is intended to 
raise awareness of conduct of 
business risks across jurisdictions 
where conduct of business risks 
may not be comprehensively 
addressed.  

The paper should emphasise  
the fact that competition and 
market forces are beneficial for 
consumers and should avoid 
preventing innovation and 
competition. 

The revised paper will mention 
the benefits of competition.  



2. Descriptions  of conduct of business risks 
and consequences (section 2) 
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Issue/comment Resolution 
The concept “fair” needs to 
be clarified. 

It will be clarified that the concept 
"fair" is used in the same sense 
that it is used in ICP 19 and a 
reference included to the legal 
environment in jurisdictions. 

The paper should only focus 
on the effects of conduct of 
business risks to customers, 
but not discuss any impact on 
the soundness of insurers. 

The MCWG believes conduct of 
business risks may have 
prudential consequences.  



2. Descriptions  of conduct of business risks 
and consequences (section 2) 
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Issue/comment Resolution 
The paper should not 
cover/overstate the impact of 
conduct of business risk on 
financial stability. 

The MCWG believes that the 
paper is well balanced. 

The paper extrapolates 
incidents of banks to the 
insurance sector.  
 

The MCWG will clarify this point.  
 
 
 

The mis-selling of payment 
protection insurance (PPI) is 
not an appropriate example 
as it is relevant only for the 
banking sector. 

PPI is an insurance product, sold 
by insurers themselves and by 
banks and other entities in their 
capacity as insurance 
intermediaries. 



3. Source of conduct of business risk (section 3) 
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Issue/comment Resolution 
The paper refers to some 
jurisdictions that prohibit or limit 
commissions. This reference 
gives an impression that such 
regulation is best practice. 

The MCWG will clarify that the 
paper does not describe a 
specific supervisory approach 
to commission-based 
remuneration as best practice.  

The paper only focuses on the 
negative aspects of bundling of 
insurance products with other 
products, but does not 
recognise benefits to 
customers. 

The MCWG will use more 
balanced language. 



3. Source of conduct of business risk (section 3) 
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Issue/comment Resolution 
The paper should differentiate 
between life insurance with an 
investment element, other life 
insurance and non-life 
insurance. 

MCWG will clarify that different 
products have different risks. 



4. Relationship between prudential supervision 
and conduct supervision (section 5) 
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Issue/comment Resolution 
The paper should be 
expanded to cover how 
potential conflicts between 
objectives of prudential 
supervisors and conduct 
supervisors can be managed 
to set consistent expectations 
for insurers. 

The paper will stress the 
need for coordination and 
consistency between 
prudential and conduct 
supervisors. This point is 
also discussed in the 
Application Paper on 
Approaches to Conduct of 
Business Supervision (see 
para 36-37, published 
October 2014). 



Next steps 

 
• MCWG will agree on a revised draft in mid 

October 
• Adoption by the Technical Committee and 

the Executive Committee in mid November 
• Publication   
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Comments/Questions? 



Contact information 
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Olivier Fliche 
Chair of Market Conduct Working Group 
 
Leanne Jackson 
Vice Chair of Market Conduct Working Group 
 
Peter Cooke 
Secretariat, International Association of Insurance Supervisors 
+41 61 280 9647/+41 76 350 9647, peter.cooke@bis.org  
 
Tsuyoshi Saito 
Secretariat, International Association of Insurance Supervisors 
+ 41 61 280 9651/+ 41 76 350 9651, Tsuyoshi.Saito@bis.org  


	Draft Issues Paper on Conduct of Business Risk and its Management��Olivier Fliche�Chair, Market Conduct Working Group
	Introduction
	Introduction
	1. General comments
	1. General comments
	2. Descriptions  of conduct of business risks and consequences (section 2)
	2. Descriptions  of conduct of business risks and consequences (section 2)
	3. Source of conduct of business risk (section 3)
	3. Source of conduct of business risk (section 3)
	4. Relationship between prudential supervision and conduct supervision (section 5)
	Next steps
	Comments/Questions?
	Contact information


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /PageByPage

  /Binding /Left

  /CalGrayProfile (Gray Gamma 2.2)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Warning

  /CompatibilityLevel 1.6

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages false

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.1000

  /ColorConversionStrategy /LeaveColorUnchanged

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams true

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo false

  /PreserveCopyPage false

  /PreserveDICMYKValues true

  /PreserveEPSInfo false

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments false

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Remove

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

    /SymbolMT

    /Wingdings-Regular

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 150

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 150

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.00000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /ColorImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 150

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 150

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.00000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /GrayImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 600

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.00000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile (None)

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<





    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>







    /HUN <>

    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 6.0 e versioni successive.)

    /JPN <>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200036002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 6.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>





    /SKY <>



    /SUO <>

    /SVE <>

    /TUR <>



    /ENU (Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 6.0 and later.)

  >>

>> setdistillerparams

<<

  /HWResolution [600 600]

  /PageSize [595.276 841.890]

>> setpagedevice



